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Order Marketing Materials for AEP Beginning August 9
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Summary

Mark your calendars! Ordering for Medicare AEP marketing materials begins August 9 on ePowerhouse.
The 2022 AEP materials will ship beginning September 16, and you should receive them no later than
September 30. This article includes more details on what you can expect. Update: You have one more
week to order your AEP materials on ePowerhouse.

Details

Medicare AEP is just around the corner. Make sure you receive your marketing materials by October 1,
when AEP marketing begins. Mark your calendar to order your materials on ePowerhouse beginning
August 9. Here’s what you need to know:

ePowerhouse Materials Ordering Timeline:

Date \ What happens

August 9 Ordering opens for AEP materials on ePowerhouse.

August 20 Ordering closes for AEP materials on ePowerhouse.

September 16 Materials will begin to ship out to agencies in waves, depending on
material type.

September 30 Materials will arrive at shipping addresses by this date.

October 1 AEP marketing begins.

October 15-December 7 AEP

Shipping: If there is specific information the delivery service will need to deliver your materials, please
make sure to include this information as notes on the shipping information screen when you order your
materials. For example, please note if your office requires inside delivery or if a liftgate truck is required
for a loading dock. Please note: When your materials are delivered, the delivery service may not bring
your items inside. Please be prepared to bring your boxes into your home or office. Make sure to have a
dolly or hand truck in case you need it.
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Review the details in the ePowerhouse user guide to help you order materials. You can also review
bulletin A21-143 Where to Order Your Florida Blue Documents, for more information on how Florida
Blue delivers materials.

Need help? We have set up an email inbox to help answer any questions you have about ordering your
AEP materials on ePowerhouse. Email MedicareMaterialSupport@bchsfl.com with any questions.

Next Steps

Make sure your agency is prepared for a successful AEP. Mark August 9-20 on your calendar today so
you're ready to order your team’s marketing materials on ePowerhouse.
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“ Navigation and Search

Florida Blue @9

Search Results

"broward" - Showing 11 of 11 items

2021 BlueMedicare

Enrollment Guide Select

Bay, Broward, Charlotte, Collier, Duval,
Escambia, Highlands, Hillsborough,
Lee, Manatee, Marion, Orange,
Osceola, Palm Beach, Pinellas, Santa
Rosa & 5t. Lucie Counties

FEMO166

Order Now

Guia de I'rscnp?
oanciaen e Bewwant

2021 BlueMedicare
Enrollment Guide

Broward County

FEMO1735

Order Now

Confidential and proprietary document.

2021
Enrcliment Guide

Beamanr, Iraon Rivee, Wartss,
e, #asem Boach

&5 Lum Coneninn

2021 BlueMedicare
Envallment Guide Value {PPO)

Broward, Indian River, Marion, Miami-
Dade, Palm Beach & 5t. Lucie Counties

FBMO1T71

Order Now

Pt e 49
2021
Enmoliment Guide

s, Mms Dol
& Casten

2021 BlueMedicare
Enrollment Guide Complete

Broward, Miami-Dade & Palm Beach

Counties
FBMO184

Order Now

Search Product

2021 BlueMedicare
Enrcliment Guide Value (FPQ)

Broward, Indian River, Marion, Miami-
Dade, Palm Beach & 5t. Lucie Counties

FEMO1713

Order Now

Guia de Inscripcion

Gt o Bewwanl,
sy Dacia y Favn Baseh

2021 BlueMedicare
Enrcllmen: Guide Complete

Broward, Miami-Dade & Palm Beach

Counties
FEM01845

Order Now

= Category =

2021
Enroliment Guidﬁ /
am—s—

2021 BlueMedicare
Enrcliment Guide

Broward County
FBAD1TS

Order Now

2021
Guia de Inscripcion

Conmalagtn o Ciay. Cobior,
Dl foeraa, Mirian

2021 BlueMedicare
Enrcliment Guide Saver

Broward, Palm Beach & Miami-Dade

Counties
FBIA018ES

Order Now

Florids Blue @ Help %, Comtact Us

2 AgentFloridaBlue = W Cart (0) =

Add All to Cart

Gid Enshripsyor

Bt

2021 BluehMedicare
Enrallment Guide

Broward County
FEMO175C

Order Now

2021 BlueMedicare
Enrollment Guide Complete

Broward, Miami-Dade & Palm Beach

Counties

FEMO184C

Order Now

Type any keyword in the
search textbox such as
“Broward”

Search results will display all
items with the word

A

Broward in the description

D Powerhouse

Digital Storefront Powered by PG )



Ordering

N/

* Order Process — Add item to cart

L)

4 Home Forida Blue @ Help %, Contact Us
Step 2: The Cart shows 1 item

Florida Blue @V i = foeson & Agenifondesiue © Wt 1T «———— jn jt. Click the button to begin
checkout.

&ll Categaories
Agents
Brochures
2021

Creole

Step 1: Find the item to be
ordered, enter Quantity and
click Order Now button

In this Category:

A

Add All to Cart

Quantity Inventory

Name/Description
tamis) available

2021 BlueMedicare Brochure Classic (HMO), Value (PPO) (Creole)
.h o

2021 BlueMedicare Brochure Classic/Premier/Saver (HMQ), Value (PPO) (Creole)

_-Lh Order Mow
D Powerhouse

Confidential and proprietary document. Digital Storefront Powered by PC|»



Ordering

‘0

me Ek(e @ @ Search Product

Cart

0 Due Date . WED June 20 2021 14:30 |

Products

kem Mame: 2027 Bluebtedicare Brochure Classic (HMO), Value (PPONCrecle)

« Sontinie Shopping

I 2021 ElueMedicare Brochure Classic (HMO), Value [F'PG::_[CreoIeQ

v Order Process — View Cart

= Category = 2 Agent Florida Blue «

Quantity

2021 BlueMedicare Brochure Classic (HMO), Value (PPO) (Creole)

Item No.: FBM0318C

Charlotte, Collier & Lee Counties

FBMO318C

Qty |1

Update

Confidential and proprietary document.

W Cart (1) =

Due Date will default to
next business day.

Item link will popup a
window with more
details.

To change Quantity, enter
new quantity and press
enter.

Clear Cart will remove all
items from your shopping
cart.

Click Proceed to Checkout

D Powerhouse

Digital Storefront Powered by PG )



Ordering

S
s Order Process — Checkout
it v [ T ——
Florida Bive DY & g
o d
;;;e;tashi::ing address & shipping options s

;
A
S “
—
c

Confidential and proprietary document.

Step 1: Do not change
shipping type UPS Next Date
Air 3" Party

Step 2: Enter correct name
and mailing address. Verify
your entry.

Step 3: Verify your email
address. You will receive an
email confirmation for this
order.

Step 4: click the checkbox
Save to My Address Book if
you will be sending additional
mail to this address in the
future.

Step 5: Click button to
proceed to payment

D Powerhouse

Digital Storefront Powered by PG )



Ordering

\/
0‘0

4 Home

Florida Blue @9
&

Shipping
How would you like to pay?

Payment Method

Flease select a payment type
® Cost Center
Cost Center

* Account Number:

305 <

Order Process — Payment

Payment

L CuERS o) m
[ —

FloridaBlue @ Help &, ContactUs

8 Agent Florida Blue ~

Products

2021 BlueMedicare Brochure Classic (HMO),
Value (PPO) (Creole)

[tern Mame: 2021 BlueMedicare Brochure

Classic (HM0O), Value (PPQ) (Creole) Account number (COSt

center) will be defaulted by

Purchase Order (Enter 8100021963):

8100021963

<&
<

the system. Do not change.

Enter (or copy & paste)

4= Continue Shopping

© 2004-2020 Electronics For Imaging, Inc. Terms & Conditions

the purchase order
8100021963

\ Click button

D Powerhouse

Confidential and proprietary document.

Digital Storefront Powered by [CT )



# Home

Flovrida Blue &9

Shipping

Order Confirmation

Thank you for your order!

Payment

If you chose store pickup, please bring a copy of this order confirmation when you come to pick up your order.

Status:
Order Approved
As of 6/29/2021 1:44:21 PM EDT

Florida Blue @ Help

8 Agent Florida Blue -

Order # has been created.

Order Date: 6/29/2021 1:44:21 PM EDT
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manueld@originalimpressions.com
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FL - Florida

33327

United States
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UPS Next Day Air 3rd Party
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Agent Florida Blue

1485 Majestic

Weston

United States

FL - Florida - 33327 3102203816
GuideWell (Agent)
manueld@originalimpressions.com
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Ordering
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Support

v General Support

o Email: MedicareMaterialSupport@bcbsfl.com
% Technical support

o Email: dsfsupport@originalimpressions.com
o 8:30-5:30 Monday thru Friday
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2965 West Corporate Lakes Boulevard
Weston, FL 33331

800.430.7241| PClbrands.com
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