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Create a Client/Applicant 

Enter a Client/Applicant name on the initial quote search screen. The system will automatically store the 

quote parameters for the individual.  

An agent can by-pass the Client/Applicant section to run a quote; however, a Client/Applicant needs to 

be created to start a Shopping Cart.  

 

If a Client/Applicant was previously created, select the individual’s name to run the quote for. The 

system will populate their saved quote parameters. 
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Two new icons will appear on the quote results page: 

1. Shopping Cart Icon 

2. Add to Cart Button 

To complete a single application, select Apply Now. 

To complete multiple applications for a Client (Medicare Supplement and Dental) 

select Add to Cart. 
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A window will appear to select an existing client or create a new client if the Client/Applicant wasn’t 

selected on the initial quote search screen.  

 

 

A number icon will appear next to the shopping cart icon once a plan is added. The number will indicate 

how many plans are in the shopping cart. Select the shopping cart icon to view items in cart. 
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Shopping Cart View 

View client name, plans in cart and gross premium cost of all items in cart. 

To add other product plans to the cart, select product under quote search. The system will automatically 

populate the client’s quote parameters. 
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Add additional plans to the shopping cart and see the gross premium cost update. 

 

 

An orange icon will appear next to the company name indicating the agent’s Writing Number or 

National Producer Number is needed to validate the agent appointment. The system will automatically 

save it for future applications. 
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Cart Checkout 

Applications will appear in the order they were added to the cart. Applications can be completed in any 

order. Applicant information, such as name, phone number, email, address, date of birth, SSN, etc. will 

carry over into the next application to simplify and speed up the application process. Billing information 

and signature will have to be entered separately in each application.  

Select Start E-App to start the first application. 

 

Complete the first application by answering the questions in each section. Continue through the 

application and electronically sign. 
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The individual’s policy number and completed application documents will be provided once the first 

application is submitted.  

Click on Continue to Checkout at the bottom of the page to go to the next application.  

View Applications directs the agent to their application dashboard where submitted and incomplete 

applications are stored. 

 

The system will automatically prompt the agent to start the next application. 

Select Start E-App to continue to the next application. 
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Applicant Information from the first application carriers over into the next application but can be 

edited. The agent will continue to complete the application. 

 

The individual’s policy number and completed application documents will be provided once the first 

application is submitted.  

 

Click on View Applications to see all submitted applications or click on Continue to Checkout if any 

applications remain. 

 

 

 

 

 

 

 

 

 

Thank you for submitting a Dental 

application to Independence American 

Insurance Company 

Please reference policy number 58-894612 when contacting 

your producer or Insurance Company. 



9 
 

 

 

If Continue to Checkout is selected, a message will appear the application in the cart have been 

submitted.  

View the submitted Dental E-App by selecting View E-App or select Return to Dashboard to continue 

quoting. 

 

All submitted applications automatically store in the E-Application Section on the Dashboard. 
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Completed applications store for 30-60 days depending on the carrier. To check when the application 

has been issued, visit the Carrier’s Agent Portal. 

 

 

 

 

 

 




