N
Elevancltehn How to Order Medicare
ed Materials on Storefront

After you have completed the Medicare Advantage and Part D certification, and
specific Product Training, you are eligible to order applicable Medicare Advantage
and Part D materials online through Storefront.

How to login to Storefront

e The link for Storefront: custompoint.rrd.com/seniors
e Login into Storefront with your User Id and Password

A
Elevance
Health

Login Details

Welcome to ConnectOne

Storefront

(formerly known as CustomPoint)

How to use the Quick Find

e Select the Category

e Choose the State

e State will autofill unless you are licensed to sell in multiple states
a. Insome states you must select the brand

e Select your County

e Click Find

Quick Find

What materials are you searching for? Select Plan Year Select Plan State

SALES TOOLKIT - PLAN SPECIFIC MATERIALS 0\/ 2025 v 0OH_2025 v

Select Brand Select County

ANTHEM BLUE CROSS AND BLUE SHIELD_2025 v Champaign e v \
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https://urldefense.com/v3/__http:/custompoint.rrd.com/seniors__;!!IZ3lH8c!y-ZSbof6LWEsLDZJVszNsTzpEkMIBkEWCqVERG75rf4Qz__0ChWIusb60FUdTTMMs4PQjxdXUvgiMsh8D5aA8_gxjDpcsSQ$

Quick Find Results

e You can narrow down the results using the filters on the left
a. Material Type
b. Language Type
c. Plan Type

FLYERS

POSTERS
Language
ENGLISH
SPANISH

Plan Type

ALL
DSNP
HMO
HMOPQS
HMOSNP
PPO

Refine Search

CARDS/POSTCARDS

PLAN HIGHLIGHT CHARTS

Order Wizard Search 2 gesisrouna

Selections: SALES TOOLKIT - PLAN SPECIFICMATERIALS 2025 ~ OH_2025  ANTHEM BLUE CROSS AND BLUE SHIELD_2025

Refine order wizard search Q =
Sort By | Item Description v T.= Show: 24 Items v

Material Type

$0 Premium Giveback Flyer - [Max 200] Not approved for provider office
use.

Item #: 1072464MUSENMUB_0002
Sold as: Each

QO 8 8

u D-SNP Plan Highlight Chart - H3655-033-000, H3655-048-000, H3655-049-
000 [Max 200] Not approved for provider office use.

== Item#: 1073915MUSENMUB_0014
Sold as: Each

QO &8 B

n D-SNP Plan Highlight Chart-External - H3655-033-000, H3655-048-000,
H3655-049-000 Not approved for provider office use.

== Item #: 1073915MUSENMUB_0014_EX
Sold as: Each

QO B

How to Customize and Order your Piece

Show Order Wizard

Champaign

Units
Each of 1

Quantity

Units
Each of 1

Quantity

{& Customize

Customize

e Click the red Customize button

Shaw Order Witaed

Selecnons A TOOURS - AN WRCNC M fiay D Ow sy ANTION B CROTE MO BLLE e D Y oy
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e You can select the photo to customize your sales marketing piece

$0 Premium Givedack Fiyer

A
Elevance @ o sansous

0 Zero Dollar Premium Giveback Fiyer

Phsto Option

e Use the scroll bar to view your information
e Click Next to continue

A
$0 Premium Giveback Flyer
Elevggfl:‘eh ftem #: 1072464MUSENMUB_0002

B Save Next >

©® Preview @ Hide Preview

Agent Information

Include Agent Photo?

Include QR Code? \

First Name *
Joan
Customization Steps
Last Name *
Agent i 1. Zero Dollar Premium Giveback Fyer
2. Review and Approve

Phone Number *

8055551212

Phone Extension
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e Review your proofs
a. View PDF proof
b. View Thumbnails

A
Elevance o P"":;‘;‘";f;‘;:::f:u?;;l ® Reviewing Your Proof | | B View PDF Proof
Health M J

o Add to cart
[ poger
You deserve another $1,800.00* a Customization Steps
year in your Social Security income
3 \j/, 1. Zero Dollar Premium Giveback Flyer
© 2. Review and Approve
Poge

Anthem @¥

[ Exit Customization

e If correct check the box next to | reviewed my proofs

a. Ifitis not correct click the Back button to return to customization screen
e Click Add to Cart

Check out Options

e Enter the quantity
e You can select
a. eDelivery
b. Print Delivery (Internal Only)

c. Print + eDelivery (Internal Only)
e Click Checkout

Shopping Cart 1:n

Preferred Output  Select output

Product Information

Units Quantity Order Summary

|
m PKey: Y Each of 1 @ Remove

__________ $0 Premium Giveback Flyer (> Edit

by Checkout

Item #: 1072464MUSENMUB_0002

T Sold as: Each

-

LE -

o Oulput‘.‘ Print Delivery v 45
eDelivery
Save Order Continue Shopp

Print Delivery

Print + eDelivery

If you need assistance with the website, contact Medicare Agent Support. Email
medicareagentsupport@anthem.com or call 1-800-633-4368.
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