






















  

 

 

Materials Ordering Guide 

STEP 9: The Order Summary screen recaps where the order is 
shipping to and what was ordered. There are links to save the 
order, submit the order or review a printable summary of the 
order. If you are ready to submit your order, press the green 
NEXT button. 

NOTE: If you select SUBMIT ORDER, a Confirmation screen 
will appear with “Order Routed” and a sales reference number. 
The order will be put into a queue to be reviewed by the 
Market Leader. You will not receive an email notification 
about the order until after the order is approved as is, 
approved with edits, or denied. 



 
 

 
 

Materials Ordering Guide 

For general support and any questions related to Agent contracting, certifications, training, 
commissions or assistance on placing materials orders, please contact the general Broker 


Support line at 1-866-822-1339. 


The support team will triage all questions and determine if the issue is related to a technical 
issue with CustomPoint. If so, then a phone number and email will be provided to 


contact regarding the issue.
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